
EXCLUSIONS 

1. General exclusions 

Certain benefit sec/ons might have specific exclusions that apply in addi/on to these general 

exclusions. You must read this sec/on together with each benefit sec/on. 

In addi/on to any specific exclusions set out in each benefit sec/on, we will not pay a claim for 

an insured event because of any of the exclusions listed below: 

1.1. The main insured person was not eligible 

1.1.1. We will not pay a claim for the main insured person if they were not eligible or did not 

meet the defini/on of main insured person on the benefit start date. 

1.1.2. If we do not pay the claim because the main insured person was not eligible, we will 

refund all the total premiums we have received since the benefit start date. 

1.2. Insured event or accident before the benefit start date 

1.2.1. We will not pay a claim for the main insured person if the insured event, or accident 

leading to the insured event, happened before the benefit start date. 

1.3. Criminal ac/vi/es 

1.3.1. We will not pay a claim if any insured event is directly or indirectly caused by criminal 

ac/vi/es. Criminal ac/vity means the main insured person is or was: 

1.3.1.1. under inves/ga/on for commiCng a crime; 

1.3.1.2. being prosecuted for commiCng a crime; or 

1.3.1.3. convicted by a court of law for having commiEed a crime. 

1.3.2. We will delay our claims decision un/l the inves/ga/on or the criminal trial is 

finalised. You must give us proof of the outcome of the inves/ga/on or the criminal 

trial. 

2. Specific exclusions 

We will not pay a benefit if any claim arises directly or indirectly from or can be traced to: 

2.1. Pre-exis(ng Condi(ons Exclusion – death and disability 

No claim will be payable during the twelve month period aGer the benefit start date 

where the main insured person suffered from a pre-exis6ng condi6on which the main 
insured person knew they were suffering from or should reasonably have known about 

and which they received treatment for or consulted a physician about in the twelve 

month period before the benefit start date where the claim event was caused directly 

or indirectly by the pre-exis6ng condi6on. 

Pre-exis6ng condi6ons include: 

2.1.1. any form of heart disease or heart a<ack, high blood pressure or high cholesterol; 

2.1.2. any form of cancer; 



2.1.3. any form of stroke; 

2.1.4. any form of kidney disease; 

2.1.5. any form of pneumonia, asthma, tuberculosis or lung ailment; 

2.1.6. any form of diabetes; 

2.1.7. any form of depression, epilepsy or fit; 

2.1.8. any form of disability (including back-ailment, hip, knee or shoulder problem); 

2.1.9. any disease or condi/on which requires chronic medica/on usage; and 

2.1.10. any disease or condi/on which required medical treatment because a special 

inves/ga/on, such as a scan or an X-ray, showed abnormal results. 

2.2. Addi@onal Exclusions – temporary loss of income and permanent loss of income benefits 

2.2.1. We will not be liable to pay these benefits if any of the following applies: 

2.2.1.1. The main insured person resigned, re/red, accepted voluntary 

retrenchment or redundancy or a fixed term contract expired; 

2.2.1.2. The main insured person was aware or had reasonable grounds for 

believing that they would lose their income, become unemployed, 

retrenched or redundant within the three months prior to the benefit 

start date; 

2.2.1.3. The main insured person lost their job due to theG, fraud, dishonesty or 

any misconduct on their part; 

2.2.1.4. The main insured person’s unemployment or loss of income was caused 

by par/cipa/on in an unprotected strike. 

2.3. Addi@onal Exclusions – disability benefits 

For the Temporary Disability benefit and the Permanent Disability benefits, we will not 

be liable to pay any benefit if the main insured person was not employed or self-

employed for a period of at least one month before the onset of disability. 

2.4. For the Loss of Income benefit, in addi@on to the wai@ng periods and exclusions above, 

Hollard will not be liable to pay a Loss of Income benefit if any of the following applies: 

2.4.1. The insured person resigned, re/red or accepted voluntary retrenchment or 

redundancy; 

2.4.2. The insured person was aware at the commencement of insurance or had reasonable 

grounds for believing that he/she would become unemployed during the period of 

insurance; 

2.4.3. The insured person lost their job due to theG, fraud, dishonesty or any misconduct on 

their part, or received in the six months prior to the commencement of insurance one 

or more verbal or wriEen reprimands which cons/tuted part of their employer’s 

disciplinary procedures; 



2.4.4. The insured person was self-employed and became unemployed for any reason 

except: 

2.4.4.1. due to the involuntary liquida/on or sequestra/on of a partnership, 

close corpora/on, company or family business; or 

2.4.4.2. where the liquida/on or sequestra/on is the result of extra-ordinary 

factors beyond the control of the insured person; 

2.4.5. The insured person undertook seasonal work, or where unemployment is a regular 

feature of their work; 

2.4.6. The insured person’s unemployment was: 

2.4.6.1. caused by an unlawful strike, labour dispute or industrial ac/on whether 

the insured person was par/cipa/ng or not; 

2.4.6.2. due to, illness or injury; 

2.4.6.3. due to the expiry of the fixed term of a renewable contract of 

employment; 

2.4.6.4. caused by any lawfully cons/tuted authority na/onalising, confisca/ng 

or commandeering the assets of their employer. 

2.5. Other Exclusions – death and disability 

We will not be liable to pay any benefit if any claim arises directly or indirectly from or 

is traceable to: 

2.5.1. self-inflicted injuries or illness, suicide or aEempted suicide within twelve months of 

the commencement of insurance; or 

2.5.2. the main insured person engaging in: 

2.5.2.1. war, invasion, acts of foreign enemy, hos/li/es, rebellion, revolu/on, 

insurrec/on or military or usurped power; or 

2.5.2.2. par/cipa/on in labour disturbances, riot, Strike (other than a Protected 

Strike) or lock-out; or 

2.5.2.3. the use of nuclear, biological or chemical weapons, or any radioac/ve 

contamina/on. 

2.5.3. the main insured person driving any type of vehicle when they had a blood alcohol 

content that exceeded the legal limit allowed for driving by the laws of the country 

where the accident occurred; or 

2.5.4. death due to the use of drugs within twelve months of the commencement of 

insurance by the main insured person, unless it is proved that the drug was used in 

accordance with proper medical prescrip/on and not for the treatment of a drug 

addic/on. 



^  
UnderwriEen by Hollard Life Assurance Company Limited (Reg No. 1993/001405/06), a Licensed Life Insurer 
and an authorised Financial Services Provider 


